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Date 26th October 2018 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 (FOIA) 
reference FOI/18/10/38.  
 
You requested the following information, please also see our response below: 
 
What is your policy in the management of patients with suspected or confirmed acute 
behavioural disorder?  
Please see below: 
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Does this have a separate policy or does this sit within your mental capacity policy?  
This is covered within our Urgent Care Handbook and is used in conjunction with our Mental 
Capacity Act Policy 
 
What triage category is assigned to a potential or confirmed ABD case, is this upgraded if 
the Police are present?   
The Emergency Operations Centre (EOC) recognise the term “excited delirium” in the context of 
Section 136 cases, however as a default Section 136 receive a Category 2 response. 
 
There is no specific procedure for handling of ABD. The triage outcome would be based on the 
information provided by the caller 
 
I hope you find this information of some assistance. 
 
 
If for any reason you are dissatisfied with our response, kindly in the first instance contact Caroline 
Smart, Information Governance Lead via the following email address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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